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From HSLIC's Executive Director

HSLIC redesigns mobile website

SOM to commemorate 50th anniversary

On June 22, HSLIC unveiled
a redesign of its mobile website. A result of collaboration
between HSLIC’s Mobile
Technologies Working Group
and Communications Committee and the School of
Medicine’s Students in
Medicine for Resources in
Technology (SMRT) group,
this new site was built based on mobile users’
perceived needs and expectations.

It’s never too early to think about the past in order to
assure the future. HSLIC’s archives can help you do
that. In July 2014, UNM’s School of Medicine (SOM)
will begin a year-long celebration to commemorate its
50th anniversary. Dr. Dora Calott Wang, Department
of Psychiatry, is hard at work compiling a book to
memorialize the School’s first 50 years.
Dr. Jeffrey Griffith, Special Advisor to the Dean of the
SOM, is planning a new faculty memorial as part of
the Sculptural Garden of Healing. To nominate a
former faculty member to be included in the memorial,
or to make a donation in someone’s memory, please
contact Dr. Griffith at JKGriffith@salud.unm.edu.
HSLIC’s archives and special collections can help
your department find photographs, documents or other
realia that might enrich your
plans. Please contact Laura Hall,
HSLIC’s Manager of Special
Collections, at
LJHall@salud.unm.edu.
Holly Shipp Buchanan, MLn,
MBA, EdD, FMLA, AHIP
CIO, Administration and
Academic Systems
Executive Director, HSLIC
Professor, School of Medicine

Visitors will notice a sharp new color scheme
and an emphasis on usability. Instead of the old
list of links to HSLIC databases, visitors will find
links to room reservations (and a mobile-friendly
form to use in reserving rooms), a link to the
webcam in the library’s
computing area, a search
box so patrons can see if
the book they need is on
the shelf before walking
to the library to check it
out and many other
useful resources.
Continued on p. 2

A professor teaches medical students near the stacks
sometime in the early 1960s, when the library was
located in what is now 1known as the Med 2 building.

Continued from p. 1—HSLIC redesigns mobile website

Most of the links to mobile-friendly databases have been moved from the mobile home page into the
“Research Tools” page to reduce clutter. Visitors who prefer to use databases as apps on their device will
find the “Our Databases as Apps” link to be a real time saver. The site also features an “Apps We
Recommend” page highlighting a few mobile apps that HSLIC employees have found particularly useful.
You don’t have to worry about selecting your operating system; our mobile site automatically determines if
your mobile device is iOS (Apple) or Android and sends you to the appropriate destination. The new site
also tells you if the library is open or closed.
Accessing the mobile site is easy. Just go to the library’s website (http://hsc.unm.edu /library/), and an
automatic redirect will detect your mobile device and give you the option of using the mobile site instead.
HSLIC welcomes feedback; you can use the feedback link on the site to submit comments.

HSLIC plans new exhibit
HSLIC’s newest exhibit, “100 Years of
Medicine: Celebrating New Mexico’s Health,”
will be displayed in the auditorium lobby in
the east building of the Domenici Center from
September 19 through the end of the school
year.

In Q1 2012, iOS (Apple) mobile
devices—iPhones, iPads and
iPod Touches) were used for
73% of the visits to the main HSC
website (www.hsc.unm. edu) and 61% of
the visits to the HSC mobile website
(www.m.health.unm. edu). iPads were the
top mobile device used to access both sites,
and Android devices made up almost all
of the rest of the traffic on both sites.

The exhibit will tell stories about the Spanish
influenza outbreak of 1918, the tuberculosis
sanatorium movement and developments in
maternal care, including midwifery.
An opening reception and lectures by noted
New Mexico experts in the field will be held
in October.

New UNMH lab letter available
The Electronic Health Record (EHR) used by UNM Hospitals (UNMH) has a convenient new feature that
allows physicians to generate a professional-looking letter that reports lab results to patients. The letter
features a UNMH logo and presents the patient’s lab results in a neatly formatted table that includes the
ranges of normal values specific to the patient. Dr. Philip Kroth, HSLIC’s Director of Biomedical
Informatics Research, Training and Scholarship and one of the UNMH Associate Chief Medical
Information Officers, worked with Matthew Jaramillo from the UNMH IT department to get this new
feature up and running.
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HSC network file storage installation allows retrieval of old files
HSLIC’s Information Services group recently
installed several new Windows file servers to
host home and departmental (common) folders
(e.g., those on “O” and “H” drives). These
new servers, which have increased storage
capacity, allow HSLIC to implement new
features that simplify the user experience and
streamline file storage management. The
group is now moving user and departmental
data from older file servers to these new
servers.
A primary benefit of the migration is easy
access to previous versions of your PC files,
according to Tom Sanford, HSLIC’s Manager
of Information Services. “The new file servers
are configured to temporarily retain a limited
number of previous versions of files and
folders, which will allow you to retrieve files
that you may have accidentally deleted or
overwritten,” Tom said. “This feature allows
you immediate access to previous versions of a
file from a Windows PC. Now you don’t have
to wait for a system administrator to retrieve a
tape and restore the file from tape.”

Pictured above are members of HSLIC’s Information
Services group. Back row: Stephen Tolito, Jason
Barnes, Tom Sanford and Brent Jones. Front row:
Gayle Shipp, Lori Sloane and Vicki Scott. Not pictured
are John Abrams and Geoff Johnson.

How to restore a previous
version of a file
If you accidentally delete a file or folder and
want to restore it, right-click on the file or
folder, click “Restore previous versions” and
select the date and time of the previous
version you wish to access. You will have
the option to open, copy or restore the
previous version of the file.

You can retrieve documents that are two to 30
days old.
HSLIC Systems will continue to help with file
retrieval if you prefer to request this service
instead of using the self-service tools or if you
need to recover a previous version of a file that
is outside the server’s retention period.

Opening the file or folder will allow you to
view and copy the contents. Selecting
“Copy” will allow you to make a duplicate
of the older version of the file or folder.
Selecting “Restore” will overwrite the
current version of the file or folder with the
selected version. Use this option with care!

If you have questions, please contact HSLIC
Systems (HSLICInformationServices@salud.
unm.edu), contact the HSLIC Service Point at
(505) 272-2311 or submit a Help.UNM ticket
(http://hsc.unm.edu/library/usersupport/help
unm.html).
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HSLIC’s Randy Wright implements medical‐student survey
Under a National Institutes
of Health (NIH) grant, Randy
Wright, a Senior Database
Administrator at HSLIC,
implemented the design of a
survey that was administered
to senior medical students
nationwide. The study will
help researchers investigate
the extent and origins of
stereotyping in medical
decision making. The results
will be released later this
year, when the research team
members publish papers
based on the findings.

In this chart that Randy Wright designed for one of the participating schools, the
large yellow circles indicate when the research team sent an email request to
administration representatives to ask fourth‐year medical students to complete
the survey. The small green circles show how many surveys the team received on
each day of the month.

Wright worked with the research team and the Principal Investigator (PI) for the grant, Robert L.
Williams, MD, a Professor in UNM’s Family & Community Medicine Department. Dr. Williams is
the Director and the PI for the New Mexico Center for Advancement, Research and Engagement on
Health Disparities. The UNM team worked with researchers from the RAND Corporation, Yale
University and Harvard Medical School, as well as the Association of American Medical Colleges
(AAMC). The research team’s goal was to send surveys designed by Dr. Williams to all fourth-year
medical students. “While not all schools participated, it is four times as big as the next-largest survey
ever completed among this population,” Randy said.
The medical students were asked to review eight clinical vignettes that described cardiac-care,
preventive-care and lifestyle situations and identified each theoretical patient as being black or white,
male or female and Hispanic or non-Hispanic. Then each student was asked to select one of two
equally valid options—procedure or otherwise—to recommend for each vignette. The purpose of the
exercise was to answer the question, “Is there any correlation between procedures recommended and
attributes of the version shown to the student in that vignette?” After receiving the survey responses,
the researchers analyzed the influence of race, gender and socioeconomic status on the
recommendations the medical students made for each scenario.
For more than a year, Randy managed thousands of surveys and responses and, with the study team,
calculated response rates and sample demographics by school, by region and nationally.
"By the time I arrived at the project, Dr. Williams had a clear vision of what the ‘instrument,’ the
survey, would look like in motion,” Randy said. “My job was to discover that vision and encode it
into a web application that would collect the data in an appropriate way and deliver it in a format that
SAS could analyze."
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SharePoint® 2010 upgrade under way at HSLIC through Dec. 21
HSLIC will continue to convert 2007
sites to the 2010 version until December
21, 2012, the deadline for shutting off
the old system.
To use SharePoint® off-campus or on a
laptop computer, a VPN connection is
required. You can find the software
download on HSLIC’s User Technology
Support page. Go to
http://hsc.unm.edu/library/usersupport/
support/software-downloads.html, then
select “Cisco AnyConnect® for Mac
(Intel) 10.4 and Above” or “Cisco
AnyConnect® Link for PC.” If prompted
to “Connect to,” please enter
hscvpn.health.unm.edu.

A SharePoint 2010 screen capture.

HSLIC’s Systems and Programming Group is upgrading
the 2007 version of SharePoint® to the 2010 version for
“salud” users (those who have an HSC login ID).
SharePoint® is a web-based collaboration portal used for
departmental intranet sites and project work groups and
committees. The access-based portal allows users to
collaborate on projects easily.

Heidi Husman, HSLIC’s SharePoint®
administrator, has added training classes
into Learning Central. If you have
questions about the conversion, contact
Heidi at (505) 272-6819 or hehusman
@salud.unm.edu.

SharePoint® web tools that you can add to your home
page include document libraries, calendars, contact lists,
announcements, links, surveys, wikis and blogs.
The following are just a few of the many features of the
significantly different SharePoint® 2010:






A context-sensitive ribbon that matches other
Microsoft Office® products
The capability to write directly on the home page
as opposed to having to place a content editor web
part on the page first
The ability to change the colors on the palette of a
selected theme
Calendar overlays that allow you to view multiple
calendars at the same time
5

Heidi Husman is HSLIC’s
SharePoint® administrator and
the contact person for the HSC
conversion.

Moving in/moving up
Lori Sloane to work with eScience at HSLIC
Lori Sloane joined HSLIC as a Systems Administrator in June. Lori is
developing and implementing an enterprise-wide data-management strategy
for eScience initiatives to support the mission of HSLIC and HSC. This is a
new service that is being developed in conjunction with the HSLIC strategic
goal of facilitating convergence, biomedical informatics and evidence-based
decisions to improve the ease of practice/use.

Lori Sloane

Employed by UNM’s Health Sciences Center for more than 22 years, Lori
has worked on three large NIH-funded research projects: the National
Children’s Study (NCS), the Clinical and Translational Science Center
(CTSC) and the General Clinical Research Center (GCRC).

HSLIC participates in Education Day 2012
The first annual HSC Education Day on June 4 revolved around the theme of “Tools, Technology and
Teaching in the Service of Active Learning.” Previous Education Day events had been UNM School of
Medicine-only venues.
HSLIC faculty members were involved in multiple aspects of the event. Following the opening keynote
speech by Tony Monfiletto, the Amy Biehl High School principal, attendees visited the poster session.
The following posters that were displayed during the event were co-written by HSLIC faculty members
Jon Eldredge, Sarah Morley and Ingrid Hendrix:






Arndell C, Eldredge J, Steimel L, Richter D. Third-year report on the UNM School of Medicine
Public Health Certificate.
Eldredge J, Palley T. A unique Evidence-Based Practice (EBP) course in a U.S. medical school.
Mitchell S, Richter D, Eldredge J, McCarty T, McGuire P, Morrison A, Orlando R, Rao.
Providing feedback that matters: A model for evaluating students in developmental problembased learning.
Morley SK, Hendrix IC. Evolution of an informatics course.

HSLIC Director of Technology Support Services Owen Ellard presented two workshops titled “Prezi:
An Alternative to PowerPoint Slide Presentations.” Prezi is Hungarian IT street talk for “presentation.”
The cloud-based presentation software and storytelling tool allows users to explore and share ideas on a
zoomable virtual canvas. Unlike traditional programs like Microsoft PowerPoint, it is not based on slides.
HSLIC faculty members Brian Bunnett and Owen Ellard served on the committee that planned HSC
Education Day 2012.
UNM HSC employees can access Education Day details at the following HSC SharePoint link:
https://moss.health.unm.edu/hsced/default.aspx. To log in, simply use your Novell login and password.
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HSLIC faculty members publish and present papers and posters
The following is a sampling of some of the recent scholarly output of various HSLIC faculty:
Sarah Morley, MLA, and Ingrid Hendrix, MILS, presented a paper titled “Performance on the Field: From
Information Confusion to Skill Acquisition” at the annual meeting of the Medical Library Association in
Seattle on May 21, 2012. The paper reports on an elective for medical students and describes the
development, implementation and assessment for the course.1 At the same meeting, Ms. Morley and Ms.
Hendrix presented a poster titled “Evolution of an Information Course.” The poster describes evaluation data
from a School of Medicine elective (Information Survival Skills, 2006–2011).2
Brian Bunnett, MLS, MA, AHIP, and Richard Carr, MLS, presented a poster at the 2012 Integrated
Medical Public Health, Preparedness and Response Training Summit in Nashville May 23–25. The poster,
titled “The Role of Librarians and Informationists in Disaster Response,” outlines classes and activities for
linking federal and local disaster medical responders to library-based resources and expanding the roles of
librarians and informationists in disaster response.3
Jonathan Eldredge, PhD, MLS, co-wrote an article that was published in the July 2012 issue of the Journal
of the Medical Library Association.4 And, with several School of Medicine faculty members, Dr. Eldredge
co-wrote a poster on the team’s assessment rubric for Problem-Based Learning (PBL) sessions and presented
the poster at the International Association of Medical Science Educators’ annual meeting in Portland.5
_____________________
1

Morley SK, Hendrix IC. Performance on the field: From information confusion to skill acquisition. Paper presentation at the
annual meeting of the Medical Library Association, Seattle, WA, 2012.

2

Morley SK, Hendrix IC. Evolution of an information course. Poster presentation at the annual meeting of the Medical
Library Association, Seattle, WA, 2012.
3

Bunnett B, Carr D. The role of librarians and informationists in disaster response. Poster presentation at the 2012 Integrated
Medical Public Health, Preparedness and Response Training Summit, Nashville, TN, 2012.
4

Eldredge JD, Ascher MT, Holmes HN, Harris MR. The new Medical Library Association research agenda: Final results
from a three-phase Delphi study. Journal of the Medical Library Association 2012 Jul; 100 (3): 214–8.
5

Orlando R, Mitchell S, Richter D, Eldredge J, McCarty T, McGuire P, Morrison A, Rao D. A new approach to assessing
students’ developmental progression in a problem-based learning curriculum. International Association of Medical Science
Educators Annual Meeting. June 23–26, 2012. Portland, OR.
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Library Information
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Fax
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505-272-2311
505-272-0634
505-272-5350
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Library hours:
Monday–Thursday
7 a.m. – 11 p.m.
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7 a..m. – 6 p.m.
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9:30 a.m. – 6 p.m.
Sunday
Noon – 11 p.m.
Holiday and break closures will be posted in the library.
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HSC classrooms are being renovated this summer
This summer, HSLIC and the UNM Office of Capital
Projects are teaming up to renovate classrooms in
five buildings across the Health Sciences Center.
With $3.5 million in funding from the Health
Resources and Services Administration (HRSA),
HSLIC is overseeing the project. Sally Bowler-Hill
of HSLIC and Brian Scharmer of the UNM Office of
Capital Projects are leading the effort.

364; College of Pharmacy Room 135;
UNMH’s 2ACC Learning Center; Domenici
Center Rooms B114 and B116; HSSB Room
105; and the Interprofessional Health Care
Simulation Center. You can view the
schedules for the renovated rooms at
http://ems.unm.edu.

“I am pleased that this project will provide state-ofthe art technology for use by faculty and will
improve the learning environment and experience,”
stated Holly Shipp Buchanan, EdD, HSLIC’s
Executive Director and the principal investigator for
the grant.
The rooms that are being renovated include the
Biomedical Research Facility Rooms G-18 and 318;
College of Nursing Rooms 252, 257, 353/357 and

Pictured above is a new Isolette in an IHSC nursing
simulation lab.
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